SERVICE DEPARTMENT

P.O. Box 6566, Wetaskiwin, AB T9A 2G2

PHONE: 780-352-6043 PHONE: 780-312-3591
TOLL FREE: 1-800-232-7255 FORD SALES LTD FAX: 780-352-0986

GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com
www.denhamford.ca

SO # 354752 SERVICE ORDER TRV ARR A
Printed  09/28/2026 11:55:38 AM CUSTOMER COPY User 303

Page 1

87187 || Advisor  Keely W Promised 09/24/2026 5:30 PM Tag#

Shop 81 Opened 09/24/2026 11:40 AM Location

Priority Cashiered  09/28/2026 11:54 AM PO #

License Odom In Odom Out In Service Date Stock No

122385 122387

Year  Make Model Model Number Colour

2019 FORD SUPER DUTY F-250 SRW W2B WHITE

Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FT7W2B6XKEF98002

Term Mastercard Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

Request Description Job CSR Status
QLFM1 THE WORKS F250 - GAS JOB 1 303  Original
Labour Description Type Amount
QLFM1 THE WORKS F250 - GAS JOB C 42.54
Part Description Shp Bin Type Retail Price Amount
FL 820 SB12 FILTER ASY - OIL 1 B4 CRO 18.43 13.99 13.99
CXO 5W30 BSP SAE 5W-30 ILSAC GF-7 7 SHOP CRO 9.49 5.49 38.43
ENRETAIL TXLEV ENVIRO FEES 1 SHOP CRO 499 4.99 4.99
Technician 347 - Parts Total 57.41
Cause THE WORKS F250 - GAS JOB Labour Total 42.54
Correction DRAG LINK LONG AND DRAG LINK SHORRT HAS MINOR PLAY Request Sub-total 99.95

NOTE AND CHECK NEXT SERVCE

CHANGED THE ENGINE OIL AND OIL FILTER AND REFILLED THE ENGINE
WITH 6.6 LITERS OF 5W30 SYNTHETIC BLEND OIL WITH A SPIN ON OIL
FILTER. CHECKED AND VERIFIED THE CORRECT OIL LEVEL AFTER
ENGINE START UP AND SHUT DOWN. INSPECTED THE TIRES FOR
DAMAGE AND MEASURED THE LF TIRE AT 11 /32NDS, THE RF TIRE AT

11 /32NDS, THE LR TIRE AT 13 /32NDS, THE RR TIRE AT 13 /32NDS.
PERFORMED A BRAKE INSPECTION THE LF ARE AT 10 MM(S), THE RF ARE
AT 10 MM(S), THE LR ARE AT 10 MM(S), THE RR ARE AT 10 MM(S).
PERFORMED A MULTI POINT INSPECTION TO FIND NOTHING.
PERFORMED ABATTERY TEST WITH A RATED CCA OF 850, AMEASURED
CCAOF 616, WHICH PASSED. INSPECTED THE ENGINE AIR FILTER. RESET
MAINTENANCE OIL LIGHT INDICATOR. INSTALLED A MAINTENANCE
REMINDER STICKER.

TORQUED TIRES TO 150FTLBS

RE-TORQUE AFTER 100KMS

NO WHEEL KEY

Request Description Job CSR Status
QC550 Ford Canada Vehicle Report Card- QC550 2 303  Original
Request Description Job CSR Status
DRGO1 CHECK AND ADVISE FOR CEL 3 303  Original
Labour Description Type Amount

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE “I hereby authorize the opening and keeping of a maintenance and repair file and | also hareby authorize the dealer 2nd his employees to collact, use and communicate to any third party,
including the vehides manufacturer and, if necassary, its affiliates and their providers of sarvicas, any personal or othar information which is necessary to the consttution of the file. | further authorize, more specfically, but not limited to, tha dealer
and his employees, the wehicles manufacturer and, if necessary, its affiliates and their provider of sarvices, to usa said information for commarcial purposas, safety recalls, surveys, customer profile updates, loyalty programs, statistics and service
histery and, to this end, | consent to receive phone calls, mailings, emails or other slectronic communication. This ¢ may be withdrawn by contacting the dealer. Moreovar, | hereby authorize tha repair work herain sat for and the use of
material necessary to the complation of said repair work. To the extent permitted by law, you are not responsible for loss or damage to the vehicle or articles laft in the vehidle in case of fire, theft or any other cause beyond your control or for any
delays caused by the unavailability of parts or delays in the shipment of parts by the supplier or transporter. | hareby grant you and your employeas permission 1o operate the vehicle herain dascribed in the streets, highways, or elsewhere for the
purpose of testing or inspection.”

DISCLAIMER OF WARRANTIES: Any warranties on products sold hereby are those made by the manufacturer. The saller harsby expressly disclaims all warranties either expressed or implied, induding any implied warranty of merchantability or
fitness for 2 particular purposa and the seller neither assumes nor authorizes any other parson to assume for it liability in connaction with the sale of said products. Any Limitabon containad herein does not apply where prohibitad by law.

PRIVACY STATEMENT: Personal information 15 collacted in accordance with applicable privacy legislabon and is governad by the Dealer’s Privacy Policy. Your privacy isimportant to us. Ask us if you would lika information atbout our Privacy Policy,
including our service providers and their data processing in the U.S., which may ba accessiblz to U.S. law enforcement and national security authorites We provide this parsonal and transaction information to Ford Motor Company of Canada
Limitad, to enable Ford to administer your transaction, provide you with requested sarvices, improve automotive ralatad products and servicas by conducting customer surveys, and provida you with marketing matarial which may be of interest to
vou, 3s permitted by applicable laws. For the Ford Frivacy Policy (www.ford.ca) including use of sarvice providers snd U S. data storage or if you do not want to receive marketing or survey materials from Ford pleass call 1-800-565-FORD(3673)

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the ability to contact you via mobile texnng in regards to vahide sarvicing or information requests. Fleasa be advised that standard charges may 3pply

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR —— ) Thank you
SPECIAL ORDER PARTS. CUSTOMERSIGNATHRE: DHE for your business!
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Customer No 87187 || Advisor  Keely W Promised 09/24/2026 5:30 PM Tag#
Shop S1 Opened 09/24/2026 11:40 AM Location
Priority Cashiered  09/28/2026 11:54 AM PO #
License Odom In Odom Out In Service Date Stock No
122385 122387
us — Year  Make Model Model Number Colour
a 2019 FORD SUPER DUTY F-250 SRW W2B WHITE
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT7W2B6XKEF98002
Yerm Masteroard J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
DRGO1 CHECK AND ADVISE FOR CEL C 169.00
Technician 348 - Labour Total 169.00
Cause CONFIRMED CEL IS ON. SCANNED VEHICLE AND FOUND FAULT CODE Request Sub-total 169.00
P0128 COOLANT BELOW REGULATING TEMP. FAULT CODE INDICATED
THERMOSTAT IS STICKING INTERMITTANTLY.
VEHICLE ALSO HAS PO6E9 ENGINE STARTER PERFORMANCE FAULT- THIS
IS LIKELY DUE TO ALOW VOLTAGE STARTING EVENT. STARTER MOTOR
COULD BE FAILING- ASK CLIENT IF THEY HAVE HAD ANY CONCERNS
STARTING VEHICLE IN THE MORNINGS.
SUGGEST TO PERFORM COOLANT FLUSH AND REPLACE THERMOSTAT.
ALSO FOUND FAULT CODES FOR LEFT AND RIGHT FRONT POSITION
LAMPS INOP- PEANUT BULB IN CORNERS OF HEADLIGHTS. GRILL AND
HEADLIGHTS REQUIRE REMOVAL FOR REPLACEMENT
Correction QUOTED
Request Description Job CSR Status
ACAO01 REPLACE THERMOSTAT WITH COOLANT DRAIN/REFILL 4 303 Approved
Labour Description Type Amount
ACAO01 REPLACE THERMOSTAT WITH COOLANT DRAIN/REFILL C 338.00
Part Description Shp Bin Type Retail Price Amount
RT 1254 THERMOSTAT ASY 1 4 CRO 57.15 57.15 57.15
STK
RG 571 SEAL - THERMOSTAT 1 GFILE CRO 7.21 7.21 721
STK
CVC 13 G ANTI-FREEZE 2 BC CRO 33.02 33.02 66.04
STK
ESOLVAB4 TXLEV 4LEHC 2 SHOP CRO 2.20 2.20 4.40
Technician 348 - Parts Total 134.80
Cause DRAINED COOLING SYSTEM. REMOVE AND REPLACED THERMOSTAT AND Labour Total 338.00
GASKET. RE-INSTALLED HOUSING AND RE-FILLED COOLING SYSTEM Request Sub-total 472.80
Correction ALL OK

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the opening and keeping of 2 maintenance and repair filz and | also hereby authorize the dealer and his employeas to callact, use and communicate to any third party,
including the vehides manufacturer and, if necessary, its affilistes and thair providers of services, any parsonal or othar information which is necessary to the constitution of the file. | further autherize, more spadifically, but net limited to, the dealer
and his employees, the wehicles manufacturer and, if nacessary, its affilistes and their provider of sarvices, to use said information for commercial purposes, safety recalls, surveys, customer profie updates, loyalty programs, statistics and sarvice
history and, to this and, | consent to raceive phone calls, mailings, emails or other alectronic communication. This consant may be withdrawn by contacting the dealer. Morecver, | hereby authorize the repair work hergin set for and the use of
material necessary to the complenon of said repair work. To the extent parmitted by Iaw, you are not responsibla for loss or damage to the vehicle or articles laf in tha vehide incase of fire, thek or any other cause beyond your control or for any
delays caused by the unavailability of parts or delays in the shipment of parts by the suppliar or transporter. | hereby grant you and your employees permission to operate the vehicle herein described in the streets, highways, or elsewhere for the
purpose of testing or inspaction.”

DISCLAIMER OF WARRANTIES: Any warranbes on products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties eithar expressed or implied, induding any implied warranty of merchantability or
fitness for 2 parocular purpose and the seller neither assumes nor authorizes any other person to assume for it liability in connection with the sale of ssid products. Any Limitation contained herain does not 3pply whare prohibited by law

FRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legisiation and is governed by the Dealer’s Prvacy Folicy. Your privacy is important to us. Ask us if you would like informaton about our Privacy Policy,
including our service previders and their data processing in the U.S,, which may be accessible to U.S. Iaw enforcement and nationa! security authorities We provide this personal and transaction informateon to Ford Motor Company of Canada
Limited, to enable Ford to administer your transaction, provide you with requested sarvices, improve sutomotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to
you, s permittad by spplicable laws. For the Ford Privacy Policy (www.ford.cal including use of service providars and U.S data storaze or if you do not want to reczive markating or survey matarizls from Ford pleasa call 1-800-565-FORD(3€73),

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the ability to contact you via mobile texting in rezards to vehide sarvicing orinformation requests. Pleasa be advised that standard charges may apply.
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR o Thank you
SPECIAL ORDER PARTS. CUSTONMER SSNATURE:

DATE for your business!
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09/28/2026 11:55:38 AM 303

Printed User

stomer No 87187 || Advisor  Keely W Promised 09/24/2026 5:30 PM Tag#
Shop S1 Opened 09/24/2026 11:40 AM Location
Priority Cashiered  09/28/2026 11:54 AM PO #

Odom Out In Service Date

122387

Odom In
122385
Model Model Number
SUPER DUTY F-250 SRW W2B
Selling Dealer Extended Warranty

License

Year Make
2019 FORD
Vehicle ID No
1FT7W2B6XKEF98002
Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

Term Mastercard

Stock No

Colour
WHITE
Delivery Date

IN SHOP

Labour
Parts
Supplies
Sub-Total
GST

Total Invoice
Mastercard

Additional Work Authorization
Date / Tim

Comments

Phone Number

ervices
Description
REPLACE RIGHT AND LEFT FRONT POSITION LIGHTS
ACAO01 REPLACE STARTER MOTOR
QLBR REPLACE BATTERY INCLUDING DIAG
** Deferred Services prices are subject to change

Code
ACA01

549.54
192.21
75.00
816.75
40.84

857.59
857.59

Amount
$523.50

Amount
$170.60
$650.72
$298.88

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE | hareby authorize the opening and keeping of 3 maintenance and rapair filz 2nd | also hareby authorize the dealer and his employees to collect, use and communicate to any third party,
including the vehides manufacturer and, if nacassary, its affilistes and their providers of sarvices, any parsonal or othar information which is necessary to tha consttution of the fle. | furthar authorize, more spedfically, but not limited to, the daaler
and his employees, the wehicles manufacturer and, if necessary, its affilistes and their providar of sarvices, to use said information for commercial purposes, safety recalls, surveys, customer profile updates, loyalty programs, statistics and service

history and, to this end, | consent to receive phone calls, mailings, emails or other electronic communic

on. This consent may be withdrawn by contacting the dealer. Moreover, | hereby authorize the repair work herein sat for and tha use of

material nacessary to the completion of said repair work. To the extent permitted by law, you are not responsible for loss or damage to the vehicle or articles left in the vehide in case of fire, thek or any other cause bayond your contrel or for any
dalays caused by the unavailability of parts or delays in the shipmant of parts by the suppliar or transporter. | hereby grant you and your employaas permission to operate the vehicle herain describad in the streets, highways, or elsawhere for the

purpose of testing or inspection.”

DISCLAIMER OF WARRANTIES: Any warrantes on products sold heraby are those made by the manufacturer. The sailer heraby expressly disclaims all warranties sither expressad or implied, induding any implied warranty of merchantability or
fitness for a particular purpesa and the sellar neither assumes nor authorizes any other pearson to assyme for it liability in connecton with the sale of said products. Any Limitaton contained hersin dees not apply where prohibited by law.

FRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legisiation and is governad by the Dealer’s Frivacy Folicy. Your privacy isimportant to us. Ask us if you would like information sbout our Privacy Policy,
including our service providers and their data processing in the U.S,, which may be accassible to U.S. law enforcemant and natonal sacurity authorites \We provide this parsonal and transaction information to Ford Motor Company of Canada
Limited, to ensble Ford to administer your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, 2nd provide you with marketing material which may be of interest to
you, 35 parmitted by applicable Iaws. For the Ford Privacy Policy (www.ford.ca) including usa of sarvice providars and US. data storage or if you do not want to reczive marketing or survey materials from Ford please call 1-800-565-FORD(3673).

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the ability to contact you via mobile texving in regards to vehidle sarviting or information requests. Pleasa be advised that standard charges may apply.

DATE

Thank you

NO RETURN ON ELECTRICAL OR SAFETY [TEMS OR S
SPECIAL ORDER PARTS. CUSTOMER SIGNATURE

for your business!



